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Senior Transportation
About Us

The Westfield Recreation Department offers a free curb to curb
transportation service to Westfield Residents who are 65 and over. The program
runs Tuesdays, Wednesdays, and Thursdays starting from 9 AM to 1 PM. Tuesdays
and Wednesdays are for medical trips, where Thursday is for shopping trips to
local businesses. We take appointments on a first come first serve basis up to the
day before. We look forward to traveling with you!

Registration and Making Appointments

All passengers must be registered, in order to start requesting trips. If you
are new to our program, please call 908-301-1287, to inquire a registration form.
Registration form is also available on our website
https://www.westfieldnj.gov/recreation .

To make an appointment — Our Transportation Hotline — 908-301-1287.
Please call that number to schedule an appointment. This is a first come first
serve basis service. You can schedule an appointment up until the day before you
desired day. One transportation location per person. Exceptions will be made if
the Coordinator (Lauren) approves them. The hotline is open from 9 AM — 4 PM,
Monday through Thursday, if no one picks up, please leave a message with your
name and number. We will be sure to get back to you in a timely manner. If you
have any other questions please feel free to contact the hotline at any time.
Cancellations must be made by 8 AM the day off, please leave a message. Call the
hotline number, 908-301-1287
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https://www.westfieldnj.gov/recreation

Transportation Locations

Medical/Other Locations Shopping Locations
(Tuesdays and Wednesdays) (Thursday)
*Pick up is a half hour from appointment time* *Limit to 5 bags per person*®
*Pick up times will be given to the passengers*
Westfield Medical Offices Stop and Shop
Overlook (Early appointments only) Elm and Board Street
Train Station (only one way) Shoprite (Clark location)/ Target (Clark Location) /

Marshalls (Clark Location)

South Ave Shop Center

Westfield Diner

Lord and Taylor

Trader Joes

Voting /Banks/ Post Office / Municipal Building

Train Station (only one way)

Walgreens / CVS

*Memorial Pool* ( Summer only)

Rules and Regulations

e All passengers must wear a seatbelt

e Please know this isn’t a taxi service

e Passenger must be able to get in and out of the vehicle. You are allowed to
have an aid come with you.

e Give driver 5 to 15 min leeway, in case of traffic, road work, etc.

e Drop off and Pick up must be at the same location

e One transport per day per person.

e Passengers must be on time for their pick up to and from the location.

e Cancellations must be made by 8 AM the day off, please leave a message.
Call the hotline number, 908-301-1287

e Round trips are encouraged, but one way transports are allowed.

e Transports must be completed by 1 PM, they start at 9 AM.

e Cancellations of the program include, weather conditions, holidays, and
department closure. You will be notified if there are cancellations through a
call.




